
THE LAW AND
MY RIGHTS IN

THE NT

A GUIDE FOR INTERNATIONAL
STUDENTS IN THE NT



Northern Territory Legal Aid is a free legal service for everyone living in the
Northern Territory. 

Our purpose is to make sure that people in the NT, particularly those who are
disadvantaged, understand and have access to quality services to protect and
enforce their legal rights and interests. 

NT Legal Aid can help you with legal representation, if you have to go to court,
legal advice and minor assistance, lawyer assisted dispute resolution,
preventative legal
services, and policy and law reform advice.

If you have any problem that you think might be a legal problem - call Legal
Aid for help! 

The Legal Aid Helpline is a FREE service that provides information, referrals, and
appointments for advice.
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Are you planning on working while
studying in the NT? 

There are laws that protect people working in the
NT. 

Your work conditions in the NT should be fair and
safe.

What makes a good workplace?

   1. You know what type of job you have

A full time worker has set weekly hours (e.g. 38
hours each week). They get paid holidays and sick
leave, and must get notice before their job ends. 

A part time worker usually has regular hours each
week, but less than full time hours. They also get
paid holidays and sick leave, and must get notice
before their job ends. 

A casual worker doesn’t have regular hours each
week. They also don’t have guaranteed hours, so
some weeks they might get lots of hours, and other
weeks they might get no hours. They don’t get any
paid leave, and their job can end at any time
without notice. Casual workers get paid at a higher
rate than full time and part time workers. 

If you’re a contract worker, your job will have a
start and an end date. You will usually get annual
leave and sick leave.

If you are a contractor or self-employed, you
work for yourself. You need to habve an Australian
business number (ABN). You charge a fee for
services and pay your own tax.
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     2. You know about your pay and benefits

What do you get paid? 

How much leave do you get? 

Do you get paid sick leave? 

Different types of work have different pay rates.
There are minimum amounts that you should get
paid. 

You can find out the minimum pay rate for your job
by talking to the Fair Work Commission. 
They also have information on their website:
www.fairwork.gov.au.

     3. Your boss keeps good records

You should get a payslip each time you get paid
(every week, fortnight, or month). A payslip shows:

• The name and ABN of your employer
• How many hours you worked and your pay rate
• Whether you took any leave
• How much superannuation you were paid
• How much tax was taken out of your pay.

     4. You feel safe at work and you are treated                      
..........equally to other employees

There are laws about workplace health and safety,
bullying, harassment and discrimination. When you
are at work you should feel safe and be treated
equally to other people who work at your job.

If you think something at work isn’t right, you
can talk to a legal service or the Fair Work
Commission. Call the Legal Aid Helpline on
1800 019 343 to talk about your options.
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As an international student, finding a place to live
when you’re far away from home is pretty important. 

You might think about:

How much you want to pay. 
How much money do you have to spend each
week? What can you afford to pay on rent? How
much do you need to have for bills (e.g. electricity,
gas, water, phone, internet, insurance), fuel, food,
clothing, and going out?

Where you want to live.
Do you need to be close to the university? Will you
have a car to get around, or do you need to
be close to public transport. Do you need to be near
a supermarket or doctor? 

Who you want to live with. 
Do you have friends you would like to share a house
with? Do you have any family here? Do you prefer to
live alone?

What you need to be safe and
comfortable. 
Do you need your own bathroom, or can you share?
Do you need lots of storage space? Do you want to
live in a property with security screens
or an alarm? Will the property give you enough
privacy? Will it be noisy? Does it have air
conditioning?  

If you are renting a property in the Northern Territory
(NT), you are a tenant. There are laws that protect
tenants in the NT. Sometimes there are different
laws for different types of property (e.g. a share
house, boarding, or student accommodation).

There’s a lot to learn about living in a new country.
The laws about renting in the NT might be different
from the laws in your home country.

Finding your place
It can be exciting and sometimes stressful to move into
a new place. But don’t forget to take care of your
important paperwork. You should have paperwork
about your new place; this is usually called a tenancy
agreement, lease, or a contract.

If you sign a tenancy agreement or contract, make sure
you read it first. Check how long you are agreeing to
stay for, and how much you will have to pay each
week. Check if you will have to pay for other bills, like
water or electricity. If something in the agreement
seems wrong, you can ask the real estate agent about
it, or get help from a legal service to understand.

Moving in
Before you unpack and set up your new place, check
the condition report. This is a document that says how
clean the property is before you move in, and whether
anything is damaged. Check the walls, floors and
carpets for marks and stains. Make sure everything is
working, including lights, fans, showers, taps, ovens,
and any appliances (e.g. fridge or washing machine if
provided). Write down anything dirty or damaged that
isn’t in the condition report. Then take the condition
report back in time (usually 5 days). 

If there is a problem while you are renting, talk to your
property manager, real estate, or landlord. It’s a good
idea to tell them in writing (e.g. email or letter), so you
have a record. If something is broken or
not working the way it should, you can ask for it to be
fixed.

Getting help
If you have a problem while you are renting, you can
get
help from a free legal service. You can talk to:
·
Legal Aid Helpline 1800 019 343
·
Tenants Advice Service 1800 812 953.
You can find more information about renting in the NT
at www.lawinfont.org.au/housing.
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You have rights when you buy things.

Everyone in Australia is protected by a law called the
Australian Consumer Law. The Australian Consumer
Law protects you when you buy things and pay for
services. 

Everyone in Australia has the same protection.

If you buy something and it doesn’t work, or doesn’t
do what it’s supposed to do, you can take the item
back to the shop. Take your receipt with you. You
can ask them for a replacement, repair, or refund.  

What if I buy something second hand?

If you buy something second hand from a shop, you
have the same rights as you do for new items. But
you have to think about the item’s age, price, and
condition when you bought it. 

If you buy something second hand from a private
seller, you don’t have the same rights. The seller
does not have to give you a refund, replacement, or
repair. For example, if you buy something from a
garage sale, Facebook marketplace, private sale, or
classified ad. 

What if I buy something online?

If you buy something online from an Australian
business, you have the same rights as you would if
you buy it from a shop. The thing you get should be
the same as what was advertised online. 

If you buy something online from a private seller, you
do not have the same rights. 

You might get a phone call, voice mail or text

Sometimes they might say you have a tax debt
or can make a claim for insurance. This could be
fake. Check before you give your personal or
bank details, or pay any money.

You might get an email pretending to be from a

How do I know the offer is real?

There are many ways that people try to take your
money (these are called scams). For example:

message saying you have won something or
offering you a really good deal.

shop, a bank, Centrelink, or the Australian Tax
Office. A scam email might ask you to click on a
link or give personal information online. Check
the email is real before you click on links,
download files, give your personal or bank
details, or pay any money.

You can look up the sender’s phone number and call
them to check. For example, if an email says it is
from the Australian Tax Office, you
can look up the phone number and call them to
check.

You can get help. 
Call the Legal Aid Helpline on 1800 019 343. 
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All people are equal. 
You can be in a relationship with whoever you

You do not experience discrimination because of

You feel safe and free from violence.

In the Northern Territory the law protects your right
to have safe and healthy relationships. 

What does a safe and healthy relationship
look like?   

choose. 

your relationship.

You might come to study in the Northern Territory
with your partner. Or you might meet someone while
you are here. 

In the Northern Territory, the law provides the same
protection for all people. Women, men, non-binary,
and transgender people all have the same rights and
should be treated equally. 

In Australia, the law protects your right to be in a
relationship with someone of any gender. The law
says that you can live with or marry the person you
choose, and together you can have or adopt
children. 

The law protects relationships and families, including
lesbian, gay, bisexual, transgender, queer, and
intersex (LGBTQIA+) relationships and families. 

There are laws in the Northern Territory that say you
shouldn’t be treated differently because of your
relationship or culture when you’re at work or
accessing goods, services, or facilities.

hurting or threatening you
calling you names or saying things to make you

taking or controlling your money
stopping you from going to work or seeing

calling or texting you after you ask them to

following or watching you to make you scared
using technology to access your private
information (where you are, who you talk to,
what you are doing)
damaging your things or hurting your pets
controlling where you go and what you do

You have the right to feel safe and not experience
violence in your relationship. Violence in a
relationship is not always physical.

Domestic violence happens when one person in a
relationship does things to hurt or control the other
person in the relationship. Violence can be verbal,
emotional, psychological, physical, sexual, financial,
social, and spiritual. 

For example:

feel bad

friends

stop

If there is violence in your relationship, there are
laws in the Northern Territory to protect you. 
If you feel unsafe in your relationship, or if you are
being treated differently because of your 
 relationship, you can ask for legal help.

Call the Legal Aid Helpline on 1800 019 343 for help.

Or call 1800 RESPECT to talk to someone.
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get work 
visit shops, restaurants, cafes, and bars
travel on public transport
use public spaces like parks, beaches or streets
get government or council services
play sport and enjoy entertainment
rent a place to live or take a holiday 
get an education, including school and
university.

In Australia, the law protects your right to
be treated the same as everyone else. 

Even if you have a different cultural background,
religion, come from a different country, or speak a
different language. 

When you move to the Northern Territory (NT) as an
international student, there are a lot of new things to
learn. Your experience here should help you feel
safe and welcome in the community. 

Everyone in the NT has the right to equal
opportunity. 

This means that you should have the same chance
as everyone else to:

If you are applying for a job, a place to rent, or a
university course, you should be treated the same as
everyone else who applies. If you are treated
differently because of something about you—like
your race, culture, age, gender, disability, religion, or
sexuality—this is called discrimination.

Discrimination is against the law in the NT.
 
You should be treated equally when you are doing
any of these activities. For example, if you get a job
while you are living in the NT, you should not be
treated differently to the other people who work there
just because you are from another country. If you go
to a café for a meal, or to the local shop, you should
not be treated differently to the other customers just
because of your language, culture, or religion. If you
are studying at a university, you should get the same
opportunities and options as other students, even if
you have a disability. 

It is also against the law for a person to do and say
things to try and make you distressed, worried, or
annoyed. For example, by saying offensive or
humiliating things, or intimidating you. This is called
harassment.

Discrimination is only allowed if it helps a group of
people who have previously been disadvantaged. For
example, in the NT there are special programs for
Aboriginal and Torres Strait Islander people to help
them go to university or get training or a job. This is
not discrimination because it benefits a group of
people who have been treated unfairly because of
their culture in the past. If you experience
discrimination at work or university, or when you’re
trying to use services or find a place to live, you can
make a complaint. 

The Anti-Discrimination Commission takes action
against discrimination. Contact them on 1800 813 846
or antidiscrimination@nt.gov.au.

You can also talk to the Legal Aid Helpline for more
information on 1800 019 343.
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You cannot start working until your course

While you are studying your course (e.g. during

You do not have to work the same number of
hours each week. If you have a job with casual
hours, you can work more one week and less the
next week. For example, you might work 15
hours one week and 25 hours the next week. 
You can work at more than one job, but you do

This is different when you have a semester
break. For example, your university course might
have a long break over the summer (usually
November to February). 
When you are on break and not studying, you
can work as many hours as you want to. 

work that is part of your course and you must do

volunteer work (it must be unpaid and for a not-
for-profit organisation). 
Students studying masters by research or
doctoral degree do not have a 40 hour work limit. 

How many hours you can work if you are
staying in Australia on a student visa:

starts. 

semester) you can work up to 40 hours each
fortnight. A fortnight is 14 days, starting from
each Monday. This includes during semester,
study period, and exam period. 

not get to work extra hours. You must not work
for more than 40 hours during any fortnight. 

Some types of work are not included in
the 40 hour limit:

it (e.g. practical training for a nursing degree)

If a family member has come to Australia with you,
there may be limits on when and how much they can
work as well. It depends on your situation.  

Your ImmiAccount
Visa Entitlement Verification Online (VEVO)
Australian Government Department of Home
Affairs
SkillSelect
Study in Australia.

Visas and working after you finish
studying

After you finish your course, you might be able to
apply for another type of visa to stay in Australia. 

A Training Visa lets you stay in Australia to do
workplace-based training to improve your skills for
your job or area of study. This can be for up to 2
years.

A Recognised Graduate Visa lets engineering
graduates live, work, or study in Australia for up to 18
months. You must have finished your course within
the past 2 years and be under 31 years old.

A Research Activities Visa lets you stay in Australia
to watch or take part in a research project for up to 2
years.

A Temporary Graduate Visa lets you live, study and
work in Australia after you have finished studying your
course. You can stay from 18 months to 4 years,
depending on the type of course you did.

All visas have conditions, such as finishing study
within a certain time period or having certain types of
work. Some allow you to bring your family with you.
International students who study in Australia can
apply for permanent residency after they finish their
studies. You have to express your interest through
the SkillSelect migration program.

You can find more information about visas and your
visa conditions from:
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